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Public Inquiry Dashboard Metrics
• Total inquiries: 47
• Most common topics:

o Communication and 
Outreach (23)

o Public Health and Safety 
(10)

o Testing and Regulations (5)
• Most common contact methods:

o Email (40)
o Phone call (5)
o Nextdoor (2)
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Public Involvement Record Metrics
• Total outreach contacts: 169
• Most common ways to 

contact:
• Media (51)
• Methods: Media 

coverage, press 
releases, news releases

• Email (59)
• Overall Social Media 

(39)
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PFAS Education Eblasts
• PFAS Education lists

o There are a total of 103 PFAS Education subscribers
o There are a total of 80 Community Advisory Work Group subscribers 

• Eblasts sent to date
oPFAS education: 9
oCAWG promotion: 8
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PFAS Education Webpage
Timeframe: January 1, 2025 - February 20, 
2025

Webpage
• Views: 704
• Active users: 272
• Views per active user: 2.59%
• Active engagement time per active user: 

1 m 29 s

https://www.sweetwater.org/415/PFAS-Education


Water Bill Notifications (Gabriel)
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Water bill inserts
• Distribution
o Print: 4 
o Email: 20



Social Media Metrics
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CAWG PFAS 
Education 
Update

Workshop 
#1

PFAS 
Update

Workshop 
#2

Workshop 
#3

PFAS 
Education 
Video

Post

Date 
Released

January 27 January 30 January 31 February 6 February 12 February 18 February 19

IG Views 209 92 131 227 481 54 84

FB Views 145 151 1482 130 107 119 -

X Views 43 37 71 260 20 26 -
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PFAS Explainer Video
57 views on YouTube



PFAS Education Workshops YouTube
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SWA PFAS Public Workshop 02.03.25 With 
Q&A
46 views

SWA PFAS Public Workshop 02.03.25
62 views

https://www.youtube.com/watch?v=dyN0bEa2xlw
https://www.youtube.com/watch?v=8rFoGLMCaKY&t=1s


PFAS Education Workshops YouTube
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SWA PFAS Public Workshop 02 19 25
5 views 
*posted on Feb. 25, 2025

https://www.youtube.com/watch?v=f9NSfstjxRE


PFAS Education Workshops
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• Hosted seven workshops to engage customers and 
the community about PFAS

• Workshops included presentations and Q&A sessions
Meeting Type/Format Location Date/Time Attendees

Special Board Workshop Sweetwater Headquarters Dec. 12, 2024 15

Regular Board Meeting Sweetwater Headquarters Jan. 22, 2025 10

Community Advisory Working Group Chula Vista Jan. 28, 2025 9

Community Workshop #1 National City Feb.  3, 2025 10

Community Workshop #2 Chula Vista Feb. 13, 2025 10

Community Workshop #3 Bonita Feb. 19, 2025 30

Community Advisory Working Group Sweetwater Headquarters Feb. 25, 2025 10



Post-Workshop Communication
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Uploaded video recordings, PPT slides and FAQs to PFAS education website:
• Community Advisory Work Group: Jan. 18, 2025

• Meeting Slide Presentation
• FAQs

• Community Workshop #1 (National City): Feb. 3, 2025
• Meeting Slide Presentation
• Video of Staff Presentation
• Video Staff Presentation with Questions/Answers
• FAQs

• Community Workshop #2 (Chula Vista): Feb. 13, 2025
• Meeting Slide Presentation
• FAQs

• Community Workshop #3 (Bonita): Feb. 19, 2025
• Meeting Slide Presentation
• Video of Staff Presentation
• FAQs

https://www.sweetwater.org/DocumentCenter/View/4007
https://www.sweetwater.org/DocumentCenter/View/4007
https://www.sweetwater.org/DocumentCenter/View/4007
https://www.sweetwater.org/Faq.aspx?TID=30
https://www.sweetwater.org/DocumentCenter/View/4018
https://youtu.be/8rFoGLMCaKY
https://youtu.be/dyN0bEa2xlw
https://youtu.be/dyN0bEa2xlw
https://youtu.be/dyN0bEa2xlw
https://youtu.be/dyN0bEa2xlw
https://www.sweetwater.org/Faq.aspx?TID=31
https://www.sweetwater.org/DocumentCenter/View/4034
https://www.sweetwater.org/Faq.aspx?TID=32
https://www.sweetwater.org/DocumentCenter/View/4039
https://youtu.be/f9NSfstjxRE
https://www.sweetwater.org/Faq.aspx?TID=33


Outreach Activities Community Stakeholders
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As part of our outreach efforts, we engaged key stakeholders to increase awareness and participation 
in PFAS education workshops.
• Pre-Community Workshops (Jan 2025):

• Email Outreach:
 Cities (2 rounds): Chula Vista, Bonita, National City
 School Districts (2 rounds): Sweetwater Schools, Chula Vista SD, National SD
 County (2 rounds): San Diego
 Apartment Groups (1 round): SCRHA, San Diego ACCE Action, San Diego Tenants United

• Flyers posted in: Bonita & Chula Vista public libraries

• Post-Community Workshops (Feb 2025):
• Follow-up emails to stakeholders
• Updated PFAS education website with meeting recordings & FAQs



Media Coverage
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• Voice of San Diego, Dec. 10, 2024: South County Report: ‘Forever’ 
Chemicals Discovered in South County Water

• Chula Vista Today, Dec. 11, 2024: Sweetwater Authority Clarifies 
Water Quality Concerns

• Water Education Foundation, Dec. 11, 2024: ‘Forever’ chemicals 
discovered in South San Diego County water

• Chula Vista Today, Dec. 11, 2024: Sweetwater Authority Clarifies 
Water Quality Concerns

• Water Education Foundation, Dec. 12, 2024: Sweetwater 
Authority clarifies water quality concerns

• ABC 10 News, Dec. 12, 2024: 'Forever chemicals' found in South 
Bay drinking water; big weather changes coming

• Yahoo News, Dec. 13, 2024: ‘Forever chemicals’ detected in 
Sweetwater Reservoir

• Fox 5 KUSI News, Dec. 13, 2024: ‘Forever chemicals’ detected in 
Sweetwater Reservoir

https://voiceofsandiego.org/2024/12/10/south-county-report-forever-chemicals-discovered-in-south-county-water/
https://www.chulavistatoday.com/local-news/sweetwater-authority-clarifies-water-quality-concerns/
https://www.watereducation.org/aquafornia-news/forever-chemicals-discovered-south-san-diego-county-water
https://www.chulavistatoday.com/local-news/sweetwater-authority-clarifies-water-quality-concerns/
https://www.watereducation.org/aquafornia-news/sweetwater-authority-clarifies-water-quality-concerns
https://www.10news.com/news/wake-up-call/10news-wake-up-call-thursday-dec-12
https://www.yahoo.com/news/forever-chemicals-detected-sweetwater-reservoir-151001560.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAGrh9UKnfJZmdauMD5BxsYU1457rUPsjHbyn_6u124OH0OwYY5AuhmBRWfwUMNvW0wRplvYs6XYPGaV_tiYOdsgPh44ZqIDbtOW9alS025_yGtY1057v3-nQCAQNJ4PaNW2bjVBYi-I6qRCrQ2RyVGF1LYqaARsW85t1iiXEFFz1
https://fox5sandiego.com/news/local-news/forever-chemicals-detected-in-sweetwater-reservoir/


Media Coverage
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• Baja News, Dec. 13, 2024: Toxic chemical detected in San Diego's 
drinking water

• The Pinnacle Gazette, Dec. 14, 2024: California Water Crisis 
Exposes PFAS Contamination Threats

• Voice of San Diego, Dec. 17, 2024: South County Report: What’s in 
the Water

• The Star News, Dec. 22, 2024: Sweetwater Authority tests reveal 
‘forever chemicals’

• The Star News, Jan. 24, 2025: Agency will discuss safe water
• Chula Vista Live Data, Jan. 28, 2025: SWA - Community Advisory 

Workshop - 1.28.25
• British Berkefeld, Feb. 11, 2025: South County Report: Industrial 

Chemicals found in Sweetwater Reservoir
• Voice of San Diego: South County Report, Feb. 11, 2025: More 

Industrial Chemicals Found in Sweetwater Reservoir
• The Star News, Feb. 24, 2025: Agency will discuss safe water

https://bajanews.mx/noticias/35740/Toxic-chemical-detected-in-San-Diego-s-drinking-water%E2%80%8B
https://evrimagaci.org/tpg/california-water-crisis-exposes-pfas-contamination-threats-88206?srsltid=AfmBOor5n_67OZPckxc-EvuKx9fKaXWNIupwGZL7f69wcNFNndzELfoL
https://voiceofsandiego.org/2024/12/17/south-county-report-whats-in-the-water/
https://www.thestarnews.com/sweetwater-authority-tests-reveal-forever-chemicals/
https://www.thestarnews.com/agency-will-discuss-safe-water/
https://rumble.com/v6ei5yj-chula-vista-live-data-rancho-del-rey-neighborhood-meeting-1.17.25.html%E2%80%8B
https://www.britishwaterfilter.com/south-county-report-industrial-chemicals-found-in-sweetwater-reservoir/
https://voiceofsandiego.org/2025/02/11/south-county-report-more-industrial-chemicals-found-in-sweetwater-reservoir/
https://www.thestarnews.com/agency-will-discuss-safe-water/


Infographics
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Infographics
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Fact Sheet
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Workshop Flyers
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Customer Resources: How To Get Involved
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Customer Resources: What Can You Do? 
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Customer Resources: What Can You Do? 
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EPA’s Steps to Reduce PFAS Risk

*Source: U.S. Environmental Protection Agency
To learn more, please visit www.epa.gov/pfas

https://www.epa.gov/pfas/meaningful-and-achievable-steps-you-can-take-reduce-your-risk
http://www.epa.gov/pfas


Customer Resources: What Can You Do? 
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EPA’s Water Filter Fact Sheet

*Source: U.S. Environmental Protection Agency
To learn more, please visit www.epa.gov/pfas

http://chrome-extension:/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.epa.gov/system/files/documents/2024-04/water-filter-fact-sheet.pdf
http://www.epa.gov/pfas


Customer Resources: EPA PFAS Mapping  
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Source: EPA PFAS Analytics

https://echo.epa.gov/trends/pfas-tools


Customer Resources: EPA PFAS Mapping Water only   
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Source: EPA PFAS Analytics

https://echo.epa.gov/trends/pfas-tools


U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)

PFAS Regulation & Detection Levels
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PFOA 400 ppt

PFOS 200 ppt

PFOA & PFOS 70 ppt

PFOA & PFOS 4 pptPFOS 40 ppt
PFOA 20 ppt PFOS & PFOA 4 ppt PFOS & PFOA 4 ppt
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