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Public Inquiry Dashboard Metrics
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Public Involvement Record Metrics

Type of Inquiry Contacts Status

» Total outreach contacts: 169 ”
* Most common ways to o
contact: ® I
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PFAS Education Eblasts

* PFAS Education lists

o There are a total of 103 PFAS Education subscribers

o There are a total of 80 Community Advisory Work Group subscribers
* Eblasts sent to date

o PFAS education: 9

o CAWG promotion: 8




PFAS Education Webpage —

Timeframe: January 1, 2025 - February 20,
2025

We b [ !a g e Safeguarding Your Health and Water Quality

Sweetwater Authority is committed to keeping you informed about per- and polyfluoroalkyl substances, known as PFAS,
which are man-made chemicals found in common household items that can make their way into water sources. PFAS is a

° V . 7 O widespread issue that water providers globally are working to address due to its prevalence in society.
.
IeWs: 4

In April 2024, the U.S. Environmental Protection Agency (EPA) issued new national limits on standards for six types of PFAS,
requiring public water systems to complete initial monitoring by 2027 and comply with stricter contaminant thresholds by

e Active users: 272
1 1 What comes next?
* \Views per active user: 2.59%

the art filtration systems like ion exchange (IX) and granular activated (GAC)/ We are studying these options to
determine the most effective and cost-efficient solution

° H H H . > Planning and Compliance by 2029: We are on track to meet the new federal standards and will keep you
ctive engagement time per active user: Updited on our progress

> Understanding the financial impact: Upgrading water treatment facilities will require investment While we

4

are working to secure outside funding, future rate adjustments may be needed. We are committed to
a ly testslter this year to fully )
I l I l 2 9 s understand PFAS levels in our water, and potential solutions. As soon as information is available, we will share those results keeping costs as low as possible for our customers.
with customers. Moving forward, the Department of Drinking Water (DOW) willallow Sweetwater Authority to take an o Keeping customers informed: As we learn more about long-term solutions, we will share updates and host
average of the quarterlytest resuls to provide the ful annual average.

community meetings to answer your questions. Here are ways we've committed to

PFAS Testing Progress

]
Ly
What We're Doing Now What Comes Next? K: ‘«‘\

« Evaluating the Best Treatment Approach — There are

Q42025 (luly) Q1 2024 (October)

(@ ©ngoing Monitoring and Testing - We are conducing o PFAS from water, such
regulor testing fo fully understand PFAS levels in our waer supply. (1X) and granular acfivated carbon (GAC). We are studying these
We have completed two of the four EPA required fests. We're determine th ive and cost-efficient solufion.
so% commiied fo sharing results with customers fransparently. « Plonni fance b _ ) b
9
@)/ Exploring Treatment Options — Wa are working wilh experts federal standards and willkeep you updaied on our progress.

o determine the bestlong-erm solufion for removing PFAS,

including different treatment echnologies. * Understanding the Financal lmpact - Upgrading woter

treatment facilities will require investment. While we are working fo

@) Seeking Funding and Cost Savings - We oo working wih de funding, f needed. We
local, state and federal elected offcals to pursue siate and are committed fo keeping costs as low as possible for our customers.

[ Data collected federal funding opportunities fo help cover the costs of any

> necessary ireatmen.
[ 922025 January) | Data sfill needed

Q3 2025 (April)

+ Keeping You Informed — As we learn more, we will share
updates and host communily meelings fo answer your queslions.



https://www.sweetwater.org/415/PFAS-Education

Water Bill Notifications (Gabriel)

Water bill inserts

Distribution
o Print: 4
o Email: 20

“&TAP

MAXIMIZE SAVINGS WITH SWEETWATER
AUTHORITY'S REBATES AND RESOURCES

Sweetwater Authority is committed to helping customers use
water efficiently while saving money. We offer a wide variety
of rebates, grants, and resources tailored to meet your water
conservation needs.

Our programs include rebates for plumbing repairs, landscape
wrades, and even car washes.Pu,dor' miss out o unise
opportunity

rebate based on o
partnership w‘ the Living ot L“"ngl‘[nasr

Discovery Center

and every dollar—count. Visit us online to explore our full range
of rebates and start saving now!

W sweetwater.org/rebates.

'WORK FOR WATER

‘The Authority is actively hiring for a number of positions acrass

the agency. If you're looking to dive into a rewarding career in
b

job openings and sign p for new job alerts

HIGH SCHOOLERS: SUBMIT YOUR PHOTOS
FOR A CHANCE TO WIN UP TO $400!
Annual Photo Contest Now Accepting Submissions
through March 1.4%

This year's high school photo Il
contest’s winner “Beauty in Black
and White" encourages students
10 look at the ways we interact
with water every day at home,
in school, outdoors, and in our
community

Al high school students living in
the Authority's service area are
eligible o enter. For details on
the contest and to submit your
photos, visit

Wi sweelwals hotocontest

'WINTER 2025

PFAS EDUCATION
Safeguarding Your Health and Water Quality

You may have recently heard about testing regulations related
to PFAS in water treated from Sweetwater Reservoir. First and
foremost, your water quality and safety are our highest priority.

“TAP

APROVECHE AHORROS Y REEMBOLSOS CON
RECURSOS DE SWEETWATER AUTHORITY

Swectwater Authority esta comprometida en ayudar a sus clientes
3 utilizar el agua de manera eficiente y al mismo tiempo ahorrar
dinero. Ofrecemos una amplia variedad de reembolsos, subsidios

to drink and meets all current federal and state standards and
gidelines,

PFAS is a complicated topic, and an issue that
water providers across the globe are facing since
the substance is so prevalent in our society. Its
found in everyday items like non-stick cookware, |,

waterproof clothing, food packaging and more.  abaut PFAS

A small amaunt of two PFAS substances that exceed the level
for public nofification were detected in water treated from
Sweetwater Reservoir. The levels do ot require any treatment
response at this time. The initial results are one of four data
points needed to get a befter picture of the situation and
potential solutions. The Authority will conduct three more
quarterly tests in 2025 (January, April and July 2025) to help
obtain the full picture and confirm the exact levels of PFAS in
the water supply.

Sweetwater is committed to engaging customers and the

in early 2025. More information about the workshops is posted
on our PFAS education page at wiw.sweetwater.ors/PFAS. For

uestions,call615) 409-6786 or amall PFAS @swectwaterors.

WE WANT YOUR PARTICIPATION
We encourage you to attend an upcoming

Community Advisory Work Group meeting. The
rocing re an cpparniy o a0 3

share your ideas on P}k&educanon,newprolec(s

and plans at e Authorty Tou ot hlps us COMMUNTY
improve water services and nfrastructure in our  S0CORY
commniy

Metings are held monthly on the fourth Tuesday of avery
ot and s cpen o resdens epayer,propery cuner,
o memosrs of e local busness communty

we ipation fo make our

Visit www.sweetwater.ors/worksroup for details and to RSV,

Nuestros programas incluyen reembolsos por reparaciones de
plomeria, mejoras al jardin o incluso lavado de autos entre otros
Adicionalmente, ¢l accesso al rembolso basado en  nuestra
relcion con Lving Gont iscovery Contr L Cosst Discovery
Center,

Amoveche estos y otros program:

L AT Liung#coast

www.sweetwater.ore/rebates.

TRABAJAR PARA EL AGUA

Sweetwater Authority esta contratando constantemente en sus
distintos puestos. Si estd buscando sumergirse en una carrera en
la industria del agua y marcar una diferencia en su comunidad,
asegurese de visitar wiwwsweelwaterorg/iobs para I
n las distintas vacantes o para registrarse para recibi alertas.
trabajo.

ESTUDIANTES DE SECUNDARIA: {ENVIA TUS
FOTOS PARA TENER LA OPORTUNIDAD DE
GANAR HASTA $400!

El concurso anval de fofografia acepta solicifudes hasta
el 14 de marzo

La fotografia ganadora de este ano, Vgmmme

“Belleza en blanco y negro’, alienta a

los estudiantes a observar las formas en
que interactuamos con el agua ya sea
en el hogar, I escuela, al aire libre o en
nuestra comunidad.

Todos los estudiantes de secundaria
que viven en el drea de servicio de
Sweetwater, calfican para solicitar. Para
obtener mas detalles sobre el concurso
 enviar sus fotografias, visite

o sweetwaterore/photocontest,

INVIERNO 2025
EDUCACION SOBRE PFAS

Salvaguardando su salud y la calidad def agua
5 posible que haya escuchado sobre Ias regulaciones de pruebas
velacionadas con PFAS en agua letada de la presa de Sweetwiater
Primeramente, a calidad y seguridad del agua son nuesira maxima
prioridad. Queremos asegurarle que ol agua de Sweetwater es
segura para beber y cumple con todos los estandares y normas
federales y esatales actuales

Las PFAS son un tema complicado  un problema
aue enfrentan los proveedores de agua de Lodo el
mundo, ya que la sustancia es muy frecuente en

como utensilios de cocina antiadherentes, ropa
impermeable, envases de alimentos y mis.

about PFAS

Se detects una pequefia cantidad de dos sustancias PFAS que
exceden el nivel de notificacién piblica en el agua tratada de la
presa de Sweetwater. Los niveles no requieren ninguna respuesta
al tratamiento en este momento. Los resultados iniciales son uno
de los cualro puntos de datos necesarios para tener una mejor idea
de la situacién y las posibles soluciones. Sweetwater realizard tres
pruebas trimestrales mas en 2025 (enero, abrily julio) para obtener
una imagen completa y confirmar los niveles exactos de PFAS en el
suministro de agua.

Sweetwater se compromete a informar a sus clientes v 3 la
comunidad y organizar cuatro talleres educativos a principios de
2025. La informacién sabre los talleres estd publicada en nuestra
pégina de educacion sobre PFAS en wivwswestwater.0rg/PFAS

sweetwateror.

QUEREMOS SU PARTICIPACION ‘

Le recomendamos que asista a la préma reunidn
el Grupo de Trabajo CAWG. Las reuniones son una.

oportunidad paraconocer y compartr ideas sobre.

Su opinidn nos ayuda a mejorar los servicios de agua ¢ ADVISORY
infrastructura en nuestra comunidad. WORK GROUP

Bl grupo se reine el cuarto martes de cada mes y esté abierto a
sendles mninertes oropetarios y miembres e s comuntdd
empresarial local

partiipacién

confirmar su asistencia,

505 Garrett Avenve, Chula Vista, CA 91910 * (619) 420-1413 * wwwisweetwaterorg [
5:00

Hours: 8:00 am -

10 eport emergencies, eaks,or suspicious actvitie at water faciities cal (519) 420-1413 (24 hours] K. ()
We're hiring! Apply today at wwwsweetwater.org/iobs

505 Garrett Avenue, Chula Vista, CA 91910

Horario de Oficina: 8:00 aim o 5:00 pm lunes - viernes

(619) 420-1413 + wwwi.sweetwater.org

Para reportar emergencias, gote:

iEstamos contratando persont

al(619) 420-1413 X (]

plique hoy mismo en wiww.sweetwaterora/jobs.




Social Media Metrics

PFAS Workshop

Education
Update

Workshop

Workshop

PFAS
Education

Post UPDATE: SECOND

Date January 27 January 30 January 31
Released

IG Views 209 92 131
FB Views 145 151 1482
X Views

43 37 71

February 6

February 12

481

107

20

COMMUNITY e |
WORKSHOP

February 18

54

119

26

February 19

84




PFAS Explainer Video

57 views on YouTube




PFAS Education Workshops YouTube

SWA PFAS Public Workshop 02.03.25 With SWA PFAS Public Workshop 02.03.25

Q&A 62 views
46 views



https://www.youtube.com/watch?v=dyN0bEa2xlw
https://www.youtube.com/watch?v=8rFoGLMCaKY&t=1s

PFAS Education Workshops YouTube

SWA PFAS Public Workshop 02 19 25

5 views
*posted on Feb. 25, 2025



https://www.youtube.com/watch?v=f9NSfstjxRE

PFAS Education Workshops

* Hosted seven workshops to engage customers and
the community about PFAS
. Workshops included presentatlons and Q&A sessions

Special Board Workshop Sweetwater Headquarters Dec. 12, 2024

Regular Board Meeting Sweetwater Headquarters Jan. 22, 2025 10
Community Advisory Working Group Chula Vista Jan. 28, 2025 9
Community Workshop #1 National City Feb. 3, 2025 10
Community Workshop #2 Chula Vista Feb. 13, 2025 10
Community Workshop #3 Bonita Feb. 19, 2025 30

Community Advisory Working Group Sweetwater Headquarters Feb. 25, 2025 10




Post-Workshop Communication

Uploaded video recordings, PPT slides and FAQs to PFAS education website:

*  Community Advisory Work Group: Jan. 18, 2025
 Meeting Slide Presentation
« FAQs

«  Community Workshop #1 (National City): Feb. 3, 2025
 Meeting Slide Presentation
* Video of Staff Presentation
* Video Staff Presentation with Questions/Answers
« FAQs

«  Community Workshop #2 (Chula Vista): Feb. 13, 2025
 Meeting Slide Presentation
« FAQs

«  Community Workshop #3 (Bonita): Feb. 19, 2025
 Meeting Slide Presentation
* Video of Staff Presentation
+ FAQs



https://www.sweetwater.org/DocumentCenter/View/4007
https://www.sweetwater.org/DocumentCenter/View/4007
https://www.sweetwater.org/DocumentCenter/View/4007
https://www.sweetwater.org/Faq.aspx?TID=30
https://www.sweetwater.org/DocumentCenter/View/4018
https://youtu.be/8rFoGLMCaKY
https://youtu.be/dyN0bEa2xlw
https://youtu.be/dyN0bEa2xlw
https://youtu.be/dyN0bEa2xlw
https://youtu.be/dyN0bEa2xlw
https://www.sweetwater.org/Faq.aspx?TID=31
https://www.sweetwater.org/DocumentCenter/View/4034
https://www.sweetwater.org/Faq.aspx?TID=32
https://www.sweetwater.org/DocumentCenter/View/4039
https://youtu.be/f9NSfstjxRE
https://www.sweetwater.org/Faq.aspx?TID=33

Outreach Activities Community Stakeholders

As part of our outreach efforts, we engaged key stakeholders to increase awareness and participation
in PFAS education workshops.

* Pre-Community Workshops (Jan 2025):
e Email Outreach:
= (Cities (2 rounds): Chula Vista, Bonita, National City
= School Districts (2 rounds): Sweetwater Schools, Chula Vista SD, National SD
= County (2 rounds): San Diego

= Apartment Groups (1 round): SCRHA, San Diego ACCE Action, San Diego Tenants United
* Flyers posted in: Bonita & Chula Vista public libraries

. Post-Community Workshops (Feb 2025):
* Follow-up emails to stakeholders
* Updated PFAS education website with meeting recordings & FAQs




Media Coverage

7

Voice of San Diego, Dec. 10, 2024: South County Report: ‘Forever

Chemicals Discovered in South County Water

Chula Vista Today, Dec. 11, 2024: Sweetwater Authority Clarifies
Water Quality Concerns

Water Education Foundation, Dec. 11, 2024: ‘Forever’ chemicals
discovered in South San Diego County water

Chula Vista Today, Dec. 11, 2024: Sweetwater Authority Clarifies
Water Quality Concerns

Water Education Foundation, Dec. 12, 2024: Sweetwater
Authority clarifies water quality concerns

ABC 10 News, Dec. 12, 2024: 'Forever chemicals' found in South
Bay drinking water; big weather changes coming

Yahoo News, Dec. 13, 2024: ‘Forever chemicals’ detected in
Sweetwater Reservoir

Fox 5 KUSI News, Dec. 13, 2024: ‘Forever chemicals’ detected in
Sweetwater Reservoir

NEWS > WAKE UP CALL 0O XS

10News Wake Up Call: 'Forever chemicals'
found in South Bay drinking water; big
weather changes coming

ooooooo

Chemicals Discovered in South
Coun



https://voiceofsandiego.org/2024/12/10/south-county-report-forever-chemicals-discovered-in-south-county-water/
https://www.chulavistatoday.com/local-news/sweetwater-authority-clarifies-water-quality-concerns/
https://www.watereducation.org/aquafornia-news/forever-chemicals-discovered-south-san-diego-county-water
https://www.chulavistatoday.com/local-news/sweetwater-authority-clarifies-water-quality-concerns/
https://www.watereducation.org/aquafornia-news/sweetwater-authority-clarifies-water-quality-concerns
https://www.10news.com/news/wake-up-call/10news-wake-up-call-thursday-dec-12
https://www.yahoo.com/news/forever-chemicals-detected-sweetwater-reservoir-151001560.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAGrh9UKnfJZmdauMD5BxsYU1457rUPsjHbyn_6u124OH0OwYY5AuhmBRWfwUMNvW0wRplvYs6XYPGaV_tiYOdsgPh44ZqIDbtOW9alS025_yGtY1057v3-nQCAQNJ4PaNW2bjVBYi-I6qRCrQ2RyVGF1LYqaARsW85t1iiXEFFz1
https://fox5sandiego.com/news/local-news/forever-chemicals-detected-in-sweetwater-reservoir/

Media Coverage

Baja News, Dec. 13, 2024: Toxic chemical detected in San Diego's
drinking water

The Pinnacle Gazette, Dec. 14, 2024: California Water Crisis
Exposes PFAS Contamination Threats

Voice of San Diego, Dec. 17, 2024: South County Report: What’s in

the Water

The Star News, Dec. 22, 2024: Sweetwater Authority tests reveal
‘forever chemicals’

The Star News, Jan. 24, 2025: Agency will discuss safe water
Chula Vista Live Data, Jan. 28, 2025: SWA - Community Advisory
Workshop - 1.28.25

British Berkefeld, Feb. 11, 2025: South County Report: Industrial
Chemicals found in Sweetwater Reservoir

Voice of San Diego: South County Report, Feb. 11, 2025: More
Industrial Chemicals Found in Sweetwater Reservoir

The Star News, Feb. 24, 2025: Agency will discuss safe water

Sweetwater Authority tests reveal
‘forever chemicals’

noEa

Toxic chemical detected in San Diego's
drinking water

CALI-BAJA

Ca]lf nia Water Cl’iSiS EXpOSQS PFAS South County Report: Industrial Che.mlculs Found In
Sweetwater Reservoir

Contamination Threats ) o

—

health concerns and regulatory challenges

of PFAS, known as per-and

M SOUTH COUNTY

South County Report: What's in the

Water

holds.

in 1888. Today, it needs expensive repai
arn mor

W SOUTH COUNTY

South County Report: More
Industrial Chemicals Found in
Sweetwater Reservoir

New testing shows rising levels of toxic PFAS chemicals in water sent to thousands of households in South San Diego County.

Fixing the problem could cost tens of millions of dollars or require decommissioning the Sweetwater Reservoir.



https://bajanews.mx/noticias/35740/Toxic-chemical-detected-in-San-Diego-s-drinking-water%E2%80%8B
https://evrimagaci.org/tpg/california-water-crisis-exposes-pfas-contamination-threats-88206?srsltid=AfmBOor5n_67OZPckxc-EvuKx9fKaXWNIupwGZL7f69wcNFNndzELfoL
https://voiceofsandiego.org/2024/12/17/south-county-report-whats-in-the-water/
https://www.thestarnews.com/sweetwater-authority-tests-reveal-forever-chemicals/
https://www.thestarnews.com/agency-will-discuss-safe-water/
https://rumble.com/v6ei5yj-chula-vista-live-data-rancho-del-rey-neighborhood-meeting-1.17.25.html%E2%80%8B
https://www.britishwaterfilter.com/south-county-report-industrial-chemicals-found-in-sweetwater-reservoir/
https://voiceofsandiego.org/2025/02/11/south-county-report-more-industrial-chemicals-found-in-sweetwater-reservoir/
https://www.thestarnews.com/agency-will-discuss-safe-water/

Infographics

PFAS Testing Progress

Q4 2025 (July) Q1 2024 (October,

Environment/water supply

Per- and polyfluoroalkyl substances PFAS can leak info water sources PFAS are slow to break down and can
(PFAS) are manmade chemicals found in through the following: move far from their original use areas.
common household items. 50%
- Industry When the products with PFAS are
- Firefighting foam manufactured, used and then discarded,
- Waterproof clothing they enter the environment and can end
- Food boxes/wiapping up in water sources over fime.
- Non-stick pans. osal d
- Cleaning products Sweetwater closely monitors and tests .
. pe,w,m?j,,e products the water delivered to our customers; Q3 2025 {AP”“

performing more than 15,000
measurements per year.

[ Data collected

Q22025

ry) Data still needed

Sweetwater Authority PFAS Timeline
[ What We're DoingNow | What ComesNex? |
0 .

* Evaluating the Best T Approach - There are

Dec. 2024

” Ongoing Monitoring and Testing - We are conducting different ways to remove PFAS from water, such as ion exchange
i:‘;':;":‘";':::;"z;',’::!i;"::‘:z"';::ed,“ regular testing to fully understand PFAS levels in our water supply. (1X) and granular activated carbon (GAC). We are studying these
ucate cu issu !
We have completed two of the four EPA required tests. We're options to determine the most effective and cost-efficient solution.

committed to sharing results with customers transparently. + Planning for Compliance by 2029 — We are on rack fo meet the

” Exploring Treatment Options — We are working with experts new federal standards and will keep you updated on our progress.

April 2024 Oct. 2024 Jan. 2025 April 2025 July 2025 April 2029 i H it i . . .
P! P! Y P! to determine the best long-term solution for removing 3 . Und ding the Fi | Impact - U, i veaiEr
F =
EPA :thn?:s PFAS Testing o'dv;nl(i:g Second set of The third set of tests  The fourth set of Deadline for Sweetwater to including different treatment technologies. facilif ~ il . Wh'Ira N ki
threshold for woter completes testing rosults conducted to tests conducted fo reach compliance with the treatment facilities will require investment. While we are working to
drinking water, while conducting indicate PFOA ot measurelevels of  measure lovels of new EPA regulafion. 7 Seeking Funding and Cost Savings — We are working with secure outside funding, future rate adjustments may be needed. We
mondofing fesfing  required response level and  PFAS inthe water.  PFAS in the water. . , : ¢
by 2027 and moniloring. PFHXS ot local, state and federal elected officials to pursue state and are committed to keeping costs as low as possible for our customers.
compliance by nofification level. i it g ;
puliphs Iniial esting federal funding opportunities to help cover the costs of any + Keeping You Informed - As we learn more, we will share
indicate levels of I £7A change FAS rshold necessary treatment 7 5 "
PFAS af changes . Public oureach updates and host community meetings to answer your questions.

nofification level. W Tesing Compliance deadiine




Infographics

How you
can get

Visit our PFAS gk
Education page at @ -gn'lul;_:'or our
sweetwater.org/PFAS email s

4 Parts Per Trillion

involved of FEAS

Call us at M Email us at
(619) 409-6786 PFAS@sweetwater.org

¢ @

Do
Do

Attend a meeting

il §
PFAS Remediation Costs by Market I

1 drop of water 0 in

5 Olympic sized swimming pools

Drinking Water Woaste Sites Fire Extinguishing Feam Facilities
Drinking watar Soil ond water at or near Used in training aned emergency Chrome plating, electronics
- confaminated by her londlill, dispasable stes rosponse cvents of airports and and certein testile and poper
$250 billion global market sources of PFAS and hazardous waste sifes frefighting iraining faciles, manulachrers that produce
oruse PFAS.

$200 billion U.S. market

Consumer products

Stain, water repeliant or

o L i i o . i nen-stick produls, paints,
cgge Sweetw is actively lering all lable options for | ensuring the best possible seclonts and some personal
strategy to balance, safety, cost and efficiency. care producls such as mokeup

Food Packaging

Grease resistant paper,

micrawava popcor bags,

pizzat boxes and candy
WrOppers

Fertilizer from wastewater
traatmant plants usad on
agricultural lands con affect
ground and surlaze woler



Fact Sheet

PFAS Education

Safeguarding Your Health
and Water Quality

Sweetwater Authority is keeping you informed about
PFAS—man-made chemicals found in many everyday
products that can make their way info water sources.

In April 2024, the U.S. Environmental Protection Agency
(EPA) set new national limits on PFAS in drinking water.
Water agencies like Sweetwater Authority must begin
monitoring by 2027 and meet stricter standards by 2029.
We've already started testing and sharing resuls

* Ourfirst round of testing in late 2024 showed PFAS
levels at Sweetwater Reservoir that required public
nofifcation but did not require aciion
The latest results indicate PFAS levels at Sweetwater
Reservoir at the response level, which require next
stops,like addifional reatment o blending water
sourcas o taking the water sowee offine.

We're required to complete two addiiional quarterly
tests later this year to fully understand PFAS levels in our
‘water, and potential solutions. As soon as information s
available, we will share those results with customers.
Sweetwater Authority's water is safe to drink by all
current state and federal standards.

What's Next?

The health and safety of our customers is our top priority. Upon nofification of

Causes of PFAS

PFAS can leak into water sources through industry,
firefighting foam, waterproof clothing, food boxes/
wrapping, non-stick pans, cleaning products and personal
care products.

What are PFAS

Per- and polyfluoroalkyl substances (PFAS) are manmade
chemicals found in common household items. PFAS is @
widespread issue that water providers globally are
working to address due to it prevalence in sociely.

Impacts on environment and

water supply

PFAS are slow o break down and can move far from their
original use areas. When the products with PFAS are
manufactured, used and then discarded, they enter the
environment and can end up in water sources over fime.
PFAS is an issue that water providers across the globe are
facing since the substances are so prevalentin our society.
Sweetwater Authority closely monitors and tests the water
delivered o our customers; performing more than 15,000
measurements per year and sharing water quality results
with the public on an annual basis.

the festing resuls, we took immediate action by preparing a comprehensive
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[ (619) 409-6786 B4 PFAS@sweetwater.org




PFAS Education

Safeguarding Your Health
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Customer Resources: How To Get Involved
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Customer Resources: What Can You Do?

58> PFAS
L)

risk D) Water filters
We understand PFAS are widespread  EPA's recommendations for purchasing water filters:
your concerns about in our environment, * Choose filters that remove PFAS through reverse
water safety and making it hard to osmosis or activated carbon filters.
your own personal completely avoid * Check |f1be|-s for NSF/ANSI Standard 53 and
water use. them. 58 certifications

* Follow manufacturer's guidelines for ongoing
maintenance.




ustomer Resources: What Can You Do?

EPA's Steps to Reduce PFAS Risk

o o St You Can Take to Red to PFAS i
Meaningful and Achievable Steps You Can Take  prinkingwater oo

to Reduce Your RiSk If You Get Your Water from a Public Drinking Water System

There are several steps you can take to find out if PFAS iis in your drinking water and if
itis, reduce your exposure. A Note about PFAS and

Limiting Your Exposure to PFAS What EPA is Doing « Find out if PFAS are in your drinking water: If you get your water from a public

drinking water system, reach out to your local water utility to learn about how

Can Help Protect Your Health they may be addressing PFAS as well as ask them to test the water for PFAS or to Studies have shown that only a small

Water

share information with you if they have already tested the water. NOTE: Some amount of PFAS can get into your body
Learn what EPA is doing to address public drinking water systems may not have this information. If you choose to test through your skin. Therefore,
Because certain PFAS are known to cause risks to human health, the most important PFAS your water yourself, it is important to use a state-certified laboratory using EPA- showering, bathing, and washing
— developed testing methods (see section below on private wells). dishes in water containing PFAS are

steps you and your family can take to protect your health is to understand how to " A )
R P Y Y Y P Y  If you remain concerned about the level of PFAS in your drinking water, you unlikely to significantly increase your
limit your exposure to PFAS by: can: risk.

© Contact your state environmental protection agency or health department and
your local water utility to find out what actions they recommend.

« Learning more about PFAS by exploring the resources listed at the end of this document. o Consider installing in-home water treatment (e.g.,filters) that are certified to lower the levels of PFAS in your water. Learn about
certified in-home water treatment filters.

* Taking the specific steps listed below to reduce possible exposure during daily activities.

*Source: U.S. Environmental Protection Agency
To learn more, please visit www.epa.gov/pfas



https://www.epa.gov/pfas/meaningful-and-achievable-steps-you-can-take-reduce-your-risk
http://www.epa.gov/pfas

Customer Resources: What Can You Do?

EPA's Water Filter Fact Sheet

Reducing PFAS in Your Drinking Water with a Home Filter P low.
o NS forpras
tose
The
indica €
the expost
Mait Cr |
it
it by the manufacturer’s recommend schedule can ncrease your isk of exposure to FAS,
ion on Certified Filters
ink istir
Types of Filters
fiter, b
3/DWTU/
2 home.
thetypes here
can be effective at reducing
)
thew
the
Check for Certification
c s
o i

*Source: U.S. Environmental Protection Agency
To learn more, please visit www.epa.gov/pfas



http://chrome-extension:/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.epa.gov/system/files/documents/2024-04/water-filter-fact-sheet.pdf
http://www.epa.gov/pfas

Customer Resources: EPA PFAS Mapping

Data Available from Water Quality Portal: ONTARIO
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Drinking Water - UCMR and State Data:
UCMR PWSs with:
@ Result(s) Above Maximum Contaminant Level
(MCL)
Result(s) At or Above UCMR MRL
No Results At or Above UCMR MRL

Source: EPA PFAS Analytics



https://echo.epa.gov/trends/pfas-tools

Customer Resources: EPA PFAS Mapping Water only

Data Available from Water Quality Portal:

Above Median Below Median Non-Detect
Water ® O .
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Drinking Water - UCMR and State Data:
UCMR PWSs with:

@ Result(s) Above Maximum Contaminant Level
(MCL)
Result(s) At or Above UCMR MRL
No Results At or Above UCMR MRL

Source: EPA PFAS Analytics



https://echo.epa.gov/trends/pfas-tools

U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)

PFAS Regulation & Detection Levels
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