MANAGEMENT MONTHLY REPORT
ORGANIZATIONAL PERFORMANCE DASHBOARD (FOR THE MONTH ENDING AUGUST 31, 2023)

Rainfall/Runoff Water Storage
Loveland Reservoir Watershed Runoff Loveland Reservoir Capacity: Sweetwater Reservoir Capacity:
(Loveland) 25,387 AF (83% Full) 28,079 AF (59% Full)
Rainfall: 1.43" T e T
. n 37.2 AF / Additio\r;\aY\ \
FYTD: 1.43 ) Capacity "\ Inac;:ve
/ Inactive 17% 6% \‘

Annual Average: 15.24" August 2022: 0.0 AF / <1%

Sweetwater Reservoir

|
Watershed Runoff { \ Additional |

(Sweetwater) \\ Av;:?::;nr / N Capacity ,.r‘"‘
Rainfall: 2.06" \ 82% . )
5 06" 368.6 AF o S v
FYTD: 2.06 Above Average ~ - p
Annual Average: 11.37" August 2022: 0.0 AF July 2023: 84% Full July 2023: 63% Full
Total Monthly Producti Water P uction and Cost to Treat Water per AF
otal Monthly Froduction Perdue Plant Daily Production MGD (Variable Costs: Power & Chemical)
1,634.6 AF 5350
—
> $300
Average
Desal $250 $347
Facility,
354.6, 22% \ 5200
4
\ $150
NICoWells, ‘. Max (8/2/23)
89.1,5% | 5100 1 $177
' Sweetwater / $50
L Reservoir (Local), f/
1190.9, 73% /’ Min (8/21/23) 5.7 $0 - -
\ Perdue Plant Desal Facility NC Wells
\ July
. / o S 10 1s 2022 $1,025.19 $384 $155
T " *No water purchases in August 2023.
EEE *Cost if all water was purchased treated water
from SDCWA = 51,608/AF
- - Water Loss Administrative
No. of .
Funded No. of Vacancies
Positions ]
‘ 138
No. of No. of
Main Leaks P‘f_;l":"‘s Recruitments
Cause Incidents/Type FYTD e 6
Natural Pipe Aging 0 0 129
Hit by Contractor 0 0 No. of Website Visitors: Hours of Training:
Tree Root/Settlement 0 0 16,753 No. of Safety 243
Fittings, Gaskets, etc. 0 1 ! Achievements Issued: Total Attendees:
Trench Settlement 0 0 FYTD: 24,553 14 217
Financial Customer Service
Expeht'iltures Month EYTD Prior
Fiscal Year-to-Date Water Sales (millions) FYTD
Operating Capital Delinquent Accounts 82 186 225
ﬁ EXTD Actual Credit Card Transactions 8,497 17,628 19,178
w
I3 $9.1 $0.3
Q . . . .
< 3171 3,057 Total Budget High Bill Investigations 25 42 78
r T
Actual Budget $56.7 $16.0 Walk-in Customer Assistance 1,651 3,452 3,979
—_— ini g . .
§ PercentRemainin Water Efficiency Outreach 3 5 6
H 84% 98%
f-; 49 9 $10.0 Taste and Odor Complaints 2 9 2
r T 1
Actual Budget New Accounts 150 290 366




