
MANAGEMENT MONTHLY REPORT

ORGANIZATIONAL PERFORMANCE DASHBOARD (FOR THE MONTH ENDING AUGUST 31, 2023)
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Credit Card Transactions
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8,497 17,628

1,634.6  AF

Walk‐in Customer Assistance

78                    

$56.7 $16.0

Total Budget

3,452

42                  25High Bill Investigations

1,651

290 366

84% 98%
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New Accounts 150

Percent Remaining

Taste and Odor Complaints 2

Water Efficiency Outreach 6

July
2022

Loveland Reservoir 

Rainfall: 1.43"
FYTD:  1.43"

Sweetwater Reservoir 

Rainfall: 2.06"
FYTD: 2.06"

Annual Average: 15.24"

Annual Average:  11.37"

Watershed Runoff  
(Loveland)

37.2 AF

No. of Website Visitors:

16,753

FYTD: 24,553

No. of Safety 
Achievements Issued:

14

Fiscal Year‐to‐Date Water Sales

Hours of Training:

243
Total Attendees:

217

Watershed Runoff 
(Sweetwater)

368.6 AF

August 2022: 0.0 AF

August 2022: 0.0 AF

Total Monthly Production
Perdue Plant Daily Production MGD

Cost to Treat Water per AF
(Variable Costs: Power & Chemical)

$1,025.19 $384 $155

3,171 3,057
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Sweetwater Reservoir  Capacity: 
28,079 AF (59% Full)

Loveland Reservoir Capacity: 
25,387 AF (83% Full)

July 2023: 84% Full

Above Average 

July 2023: 63%  Full

No. of 
Funded 
Positions

138

No. of 
Positions 
Filled

129

No. of Vacancies

9

No. of 
Recruitments

6

*No water purchases in August 2023.
*Cost if all water was purchased treated water
from SDCWA = $1,608/AF


